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Chinh Sach Bao Hanh
Tam Quang Dién IREX

(San pham phi tiéu chuan)




Céc diéu kién bao hanh dudi day (goi la “Chinh sach Bao hanh san pham”) 4p dung vdi
san pham tdm quang dién phi tiéu chuan (goi la “Tam Pin") do Céng ty C6 phan Nang
Lugng IREX ban va chi ap dung déi vai khach hang truc ti€ép cla IREX (sau day goi tat |a
“"Ngudi Mua”) tai dia diém |ap d&t ban dau. Chinh sach bao hanh san pham co hiéu luc
tUr ngay hang ban dugc thé hién trén hoa don xuat cho Ngudi Mua (dudc goi 1a “Ngay
hiéu lyc Bdo hanh").

The following warranties (“Limited Warranty”) apply to Photovoltaic Modules
(referred to as "Modules”) sold by IREX Energy Joint Stock Company (IREX) and
extended only to the immediate customer ("collectively referred to as "Buyer”) at the
original installation site. Product Warranty shall be effective from the date of sale
indicated in the invoice to the Buyer (referred to as"Effective Date”).




PIEU 1: BAO HANH SAN PHAM
ARTICLE 1: PRODUCT WARRANTY

Cong ty CO phan Nang Lugng IREX (IREX) dam bao Tam Pin khong co khuyét tat I16n vé
vat liéu va tay nghé, trong diéu kién cai dat, i'ng dung, st dung san pham binh thudng.
Trong su6t giai doan bao hanh 05 (nam) nam ké tir Ngay hiéu luc Bao hanh, néu cé
hu hong, IREX dudc quyét dinh stra chita hodc thay thé tam pin bi 16i. Néu khéng thé
khac phuc dudc phan hu hong do, IREX dudc quyén hoan lai mot khoan tién tuong Uing
V@i gid tri cla tdm pin dé vao thai diém cé don khiéu nai, trir di gia tri khau hao hang nam
cla tdm pin, nhung khong vugt qué téng gia tri Hgp dong ma Ngudi Mua da tra trudc do.

Gia tién hoan lai = Gia ban trén Hgp dong — Téng chi phi khau hao hang nam

IREX Energy Joint Stock Company (IREX) warrants that Modules shall be free from
defects in materials and workmanship under normal application, installation, use
and service conditions. If, during a period not exceeding 05 (five) years from the
Effective Date, there is such defect, then IREX will at its sole option, either repair or
replace the defective modules, or refund the then current market price of the
modules minus an annual depreciation at the date of the claim under the Policy and
minus annual degradation, but not exceeding the total price which Buyer paid.

Reimbursement Value = Sales Price —Total Annual Depreciation

Chinh sach bao hanh san pham nay khong cam két cong suat dién.
The Limited Warranty doesn't warrant a specific power output.

PIEU 2: THU TUC KHIEU NAI BAO HANH
ARTICLE 2: PROCEDURE TO GET WARRANTY

21 Ngugi Mua c6 trdch nhiém chitng minh rang: du diéu kién bao hanh va khong vi
pham bat ky diéu khoan nao tai Diéu 3. Ngudi ban cé quyén tir chdi khiéu nai néu Ngudi
Mua chua cung cap day du cac bang chirng nhu trén.

The Buyer shall carry the burden of proof to prove that it is eligible for coverage and
that none of the terms specified in Article 3. The Seller reserves the right to deny
claim so long as the Buyer submits full of such above proofs.

2.2 Cac khiéu nai vé bao hanh chi dugc chdp nhan néu Tam Pin dugc xac nhan la do
IREX san xuat, dugc thé hién trén nhan san pham, so seri san pham v.v. Nhifng don
khi€u nai sé khong dudc giai quyét néu so seri da bi lam thay doi, lam mat ho&c dugc
thuc hién mot cach bat hap phap.

Warranty claims will be honored only if Modules is identified as being manufactured



by IREX, as indicated by the product label, serial number, etc. Such claims will not be
honored if the serial number of that Modules have been altered, removed or made illegally.

2.3 Ngudi Mua phai thong bdo cho IREX vé nhirng khuyét tat clia san pham trong thoi
gian 30 (ba mudi) ngay lam viéc ké tir ngay phat hién ra khuyét tat. Bén Ban dugc quyén
tlr chéi khiéu nai clia khach hang, néu don khiéu nai dén tré han thdi han néu trén. Ngay
trén bién nhan ho sa dugc xac dinh lam cd sé dé xem xét tinh hgp 1€ cda don.

The Buyer shall notify IREX of any defect in the products promptly and no later than
thirty (30) working days from discovery of the defect. The notice shall be in writing
and shall include the description of the claim, corresponding module serial
numbers, and Proof of Purchase such as the commercial invoice. No consideration
will be given to late complaints. The determining factor for compliance with the
warranty time limit is timely receipt of notification.

Tat ca cac khiéu nai phai lap bang van ban va guri dén dia chi sau:
All written warranty claim shall submit to following address:

Cong Ty Co Phan Nang Lugng IREX
47 Lé Van Thinh, Khu phé 5, Phudng Binh Trung Bong, Quan 2, Tp. HO Chi Minh, Viét Nam.
Tel: (+84) 28.73001559

IREX Energy Joint Stock Company
47 Le Van Thinh Street, Quarter 5, Binh Trung Dong Ward, District 2, Ho Chi Minh City, Vietnam
Tel: (+84) 28.73001559

2.4 IREX sé khong chdp nhan bat ky viéc hoan lai sén pham nao ti phia Ngudi Mua, trit
khi da dugc su chap thuan trudc ctia IREX.

The return of any PV modules will not be accepted unless prior written authorization
has been given by IREX.

PIEU 3. PHAM VI BAO HANH
ARTICLE 3. LIMITATION OF WARRANTY SCOPE

31 KHONG &p dung chinh sach bao hanh trong céc trudng hgp sau:
DO NOT apply this Warranty policy in such following cases:

311 San pham dudc 14p dat, két ndi khong dung k¥ thuat bao gom viéc bao tri bdi nhan
vién khéng dudc phép hoac viéc sira chira khdng dung vdi hudng dan st dung clia IREX
hodc do thiét k& hé thong, thiét bi vat tu hodc st dung thiét bi khndng phu hgp véi ctia hé
thong pin.

The product is improperly installed, wired, or maintained according to IREX's




installation manual or are subjected to inadequate system design, auxiliary
instrument, device of the photovoltaic power system;

3.1.2 S&n pham bi 16i do qua trinh van chuyén, bdo quan luu trit khéng phiu hgp, bao gém
viéc lam dung, o 13, c6 y pha hoai hodc do tai nan hodc do trudng hop bat kha khang;
The product is subjected to inappropriate handling, including handling during
transportation or storage, abuse, neglect, vandalism, vermin or accident;

31.3 San pham bi di rgi khdi nai 1ap dat ban dau;
The product is moved from its original installation location;

31.4 San pham dudc 1ap dat trong diéu kién mai trudng vuct qua "Diéu kién van hanh
tiéu chuan” nhu dudc quy dinh trong mo ta san pham va tai liéu hudng dan 1ap dat;
hodc dudc |ap d&t trong moi trudng di déng hodc moi trudng nudce; san pham phai chiu
anh hudng bdi dong dién dot ngdt hodc dién dp khong phu hgp; hodc chiu tdc dong bai
diéu kién moi trudng bat thudng (nhu mua axit hodc 6 nhiém moi trudng khac);

The product is installed in an environment which exceeds “Standard Operating
Conditions” as defined in product specifications and installation manual, installed in
a mobile or marine environment, subjected to improper voltage or power surges, or
subjected to abnormal environmental conditions (such as acid rain, salt damage or
other pollution);

31.5 Khéng du déi luu, cu thé, nhiét do t6i da theo hudng dan lap dat.
Insufficient ventilation, in particular, the maximum temperatures according to the
installation manual may under no circumstances be exceeded;

3.1.6 S& seri san pham va/hodc nhan mac khéng du dé chifng minh san pham dugc san
xuat bdi IREX. Ngudi Mua khéng chitng minh da tuan thi cac huéng dan 1ap dat va van
hanh va céac Iuuy an toan dugc quy dinh trong tai liéu mo ta san pham.

The subject products are not enough proof, including serial number and/or type label
to identify that it is manufactured by IREX. The Buyer cannot prove that they comply
strictly with the user manual and data sheet in installing and operating the products.

3.1.7 San pham chju tac déng tir tdc nhan bén ngoai hodc cdc ngudn luc nhu dong vat,
Ilra, vu n6 va bao dong;

The product is subjected to external accidents or forces such as animals, fire,
explosion, and civil disorder;

31.8 Céc truong hgp khong ludng trude dugce khac hodc cac nguyén nhan ngoai tam
kiém soat clia IREX nhu sdm chdp, sét, dong dat, bao to, 16¢ xoay, ndi I, 10 lut, séng

than, tuyét, mua da v.v.



Other unforeseen circumstances or causes outside IREX 's control including, but not
limited to, surges, lightning, earthquakes, typhoons, hurricanes, tornadoes, volcanic
action, floods, tsunami, snow damage, heavy hail, etc;

3.1.9 Bat ky yéu cau bao hanh nao khéng dugc gui dén IREX trong thai gian bao hanh.
Any warranty claim, in any event, is not submitted to IREX within the applicable
warranty period.

3.2 IREX khong phai chiu bat ky trach nhiém nao lién quan dén thiét hai gian ti€p cho
Ngudi Mua. Mat mat vé Igi nhuan, mat mat san lugng hay doanh thu nam ngoai pham vi
bao hanh nay. Trach nhiém t6i da clia IREX trong moi truéng hgp sé khong vuct qua gia
tri khoan tién mua tdm pin ma Ngudi Mua phai tra.

IREX shall not be liable under any circumstances to any incidental, indirect,
consequential or special damages, therefore. Loss of use, loss of profits, loss of
production, loss of revenues will be out of warranty scope. IREX's aggregate liability,
if any, in damages or otherwise, shall not exceed the purchase value of the PV
Modules as paid by the Buyer.

3.3 IREX khong cam két bat ky nghta vu nao ddi vai chat lugng clia hang hda, trlr nhitng
quy dinh tai Chinh sdch Bao hanh san pham nay ho&c hgp dong dinh kem.

IREX undertakes no responsibility for the quality of the goods except as otherwise
provided in this Limited Warranty and the attached contract.

3.4 IREX khong cam két tdm pin s& phu hgp vdi bat ky muc dich st dung cu thé nao cla
Ngudi Mua khi mua san pham nay, trir khi dugc quy dinh cu thé trong chinh séach bao
hanh san pham hoic hgp dong kém theo.

IREX assumes no responsibility that the PV Modules will be fit for any particular
purpose for which Buyer may be buying these goods, except as otherwise provided
inthis Limited Warranty and the attached contract.

PIEU 4. TRANH CHAP
ARTICLE 4. DISPUTES

4] Tat cavan dé phap ly lién quan dén viéc bao hanh nay do phap luat Viét Nam diéu
chinh. Céng udc Vién va cac nguyén tac chon luat khac sé khong dudc 4p dung.

All legal disputes arising from this warranty shall be governed by the law of Vietnam.
The United Nations Convention and conflict of law rules do not apply both parties.

4.2 Cd hai bén s& nd luc giadi quyét tranh chap théng qua bién phap thuong lugng, hoa
giai. Truong hop khong giai quyét dugc, ca hai bén thong nhat dua tranh chap dén
Trong tai thuong mai quoc té€ Viét Nam (VIAC) tai Thanh phd HO Chi Minh theo céc




nguyén tac cla trong tai.

Both parties shall make every effort to resolve any disputes arising from or in
connection with this Warranty agreement by means of reconcilation. In case of
failing to reconcile, both parties agrres to bring such disputes to Vietnam
International Arbitration Center (VIAC) in Ho Chi Minh City, Vietnam, subjected to
such arbitration’s rule.

4.3 Céc tranh chap lién quan dén ky thuat phai dugc guri dén dé yéu cau chuyén gia
danh gia. "Tranh chép lién quan dén k¥ thuat” dugc hiéu la céc tranh chap lién quan
dén viéc van hanh hodc 16i van hanh cla san pham tdm pin PV hodc
cac san pham lién quan khac.

Notwithstanding the above, Technical Related Disputes shall be first submitted to
non-binding expert evaluation. In this Agreement the term "Technical Related
Disputes” shall mean disputes regarding the function or malfunction of the PV
Modules or other related products.

Chuyén gia dugc chi dinh phai dua ra cac y kién chuyén mon lién quan dén chiic nédng
cla tdm pin, cac nguyén nhan gay ra tinh trang 16i (néu co) va cac dé xuét giai quyét
tranh chap phu hap, bao gom boi thudng thiét hai bang hién vat (néu can thiét).

The appointed expert shall provide its expert opinion regarding the function of the
PV Modules, the causes of the malfunction (if exists), and suggestions for the
adequate resolution of the dispute including monetary compensation (if needed).

4.31 C4c t6 churc kiém tra dugc cho phép kiém dinh va dua ra y kién ndm trong danh
sach sau. Nai dugc lua chon 1a nai gan nhat vdi dia diém ma tadm pin PV dugc 1ap dat,
bao gdém:

For the purpose of this provision, the test institution which would be appointed and
conduct the test shall be among below institutions. The specific institution which
will appoint the expert shall be the institution that is physically the closest to the
location of the PV Modules in dispute:

- Phong thi nghiém UL

UL laboratory, or

- SERIS & Singapore

SERIS in Singapore, or

- TUV Reheinland & Cologne hoac & Purc

TUV Rheinland in Cologne / Germany, or

- Dbai hoc bang Arizona ASU

ASU Arizona State University, or

- Batky phong thi nghiém nao do hai bén Iua chon
Any laboratory which is agreed by both parties.




4.3.2 Y kién cla chuyén gia la y kién khong bat budc, nhung dudc coi la chiing clf néu
tranh chap dugc dua ra trong tai. Ca hai bén dugc bao luu quyén gufi dan lén trong tai theo
quy dinh tai diéu 4.1 néu trén va trinh bay y kién chuyén moén khéc tai cd quan trong tai.
The expert's opinion shall be non-binding on either of the parties to this Agreement,
but may be used as admissible evidence if the dispute is submitted to arbitration. For
avoidance of doubt, both parties reserve the right to submit the case to arbitration
pursuant to paragraph (4.1) above and to present alternative expert opinions to the
arbitration tribunal.

4.3.3 Cac bén phai hgp tac dé chuyén gia dugc chi dinh nhanh chéng hoan thanh
nhiém vu. Néu két qua kiém tra chirng minh khi€u nai do Ngudi Mua thuc hién 1a ding,
IREX phai chiu chi phi thuc hién cudc kiém tra. Néu két qua nguac lai, Ngudi Mua phai
chiu toan bo chi phi nay.

The parties shall cooperate to fully accommodate the appointed expert and shall
provide the expert the necessary assistance to promptly complete its tasks. If such
test proves that the claim is favorable to Buyer, IREX shall bear the cost of such test.
And if such test proves that the claim is favorable to IREX, Buyer shall bear the full
cost of such test.

PIEU 5. PIEU KHOAN KHAC
ARTICLE 5. MISCELLANEOUS

NEu bat ky diéu khoan nao bi tuyén vé hiéu, khong thé thuc thi hodc vi pham phép luét,
hiéu luc cla cac diéu khoan khac van dudc gitr nguyén.

If any provision of this Limited Warranty is held invalid, unenforceable or contrary to
law, the validity of the remaining provisions of this Limited Warranty shall remain in
full force and effect.
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