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Céc diéu kién bdo hanh dudi day (goi la “Chinh Sdch Bdo Hanh San Pham") dp dung vdi
Hé thong May Nudc Nong Nang Lugng Mat Trdi (goi la "Hé thong Mdy Nudc Nong") do Cong
ty cd phan Nang Lugng IREX san xuat va chi ap dung déi véi khach hang truc ti€p cla IREX
(sau day goi tat la “Ngucoi Mua") tai dia diém giao hang ban dau. Chinh sach bao hanh nay
khong dudgc chuyén nhugng va cé hiéu luc tir ngay hang ban dugc thé hién trén hda don xuat
cho ngudi mua (dudc goi la “Ngay Hiéu Luc Bado Hanh").

The following warranties (referred as "Warranty Policy”) apply to Solar Water Heater
System sold by IREX Energy Joint Stock Company and extended only to the original customer
(collectively referred to as "Buyer”) at the original installation site. The product warranty is not
transferable and shall be effective from the date of sale indicated in the invoice to the Buyer
(referred to as"Warranty Effective Date”).

Hé thong May Nudc Nong Nang Lugng Mat Trai bao gom céc thanh phan hé théng sau:
Bon nudc ndng trang men, Tam thu nhiét, Bo diéu khién, Bam.

The Solar Water Heater System includes the following System Component: Solar Hot
Water Tank; Solar collector, Controller, Pump.




PIEU 1: BAO HANH SAN PHAM

ARTICLE 1: PRODUCT WARRANTY

11 CoOng ty C6 phan Nang Lugng IREX (IREX) ddm bao Hé Théng Mdy Nudc Ndong
khong cé khuyét tat Idn vé vat liéu va tay nghg, trong diéu kién cai dat, ’'ng dung, sur
dung san pham binh thudng trong sudt giai doan bao hanh (chi tiét thai han bao hanh
theo bang dudi) ké tir Ngay hiéu luc Bao hanh. Néu cd hu hdng, IREX dugc quyén quyét
dinh thay thé& bo phan bi I6i hodc hoan tién phan bo phan bi 16i vao ngay cé dan khiéu
nai theo Chinh sach nay, trir di gid tri khdu hao hang ndm cuta san pham, nhung khéng
vugt quad gid tri hang ma Ngu'di Mua da tra.

IREX Energy Joint Stock Company (IREX) warrants that Solar Water Heater System
shall be free from defects in materials and workmanship under normal application,
installation, use and service conditions during the warranty period (warranty period
details according to the table below) from the Warranty Effective Date. If there is such a
defect, then IREX will at its sole option, either repair or replace a faulty component, or
refund its value at the date of the claim under the Policy, minus annual degradation, but
not exceeding the total price which Buyer paid.

Thanh phan Tam thu nhiét| Bonnudcndng |BO diéu khién| Bom [Thanh phan khac
hé théng trang men
System Component|Solar Collector|Solar hot water tank | Controller Pump Other parts
Thdi han bdo hanh 5Nam 5Nam 1Nam 1Nam 6 Thang
Warranty Period 5 Year 5 Year 1 Year T Year 6 Month

Bang: Thai gian bao hanh Hé thong May Nudc Nong Nang Lugng Mat Trai
Table: The Solar Water Heater System Warranty Period

1.2 Bién phdp bao hanh chi dp dung vdi nhirng khi€u nai dugc gui tdi trudc khi két
thuc thdi han bado hanh. Nhitng bién phdp bao hanh dugc quy dinh trong van ban nay
sé la nhirng bién phép bado hanh duy nhat dugc dp dung vdi Nguai Mua.

The warranty remedy will extend only to claims received before the end of the
warranty period. The remedies set forth hereto shall be the sole and exclusive remedies
provided under the “Limited Product Warranty”.




PIEU 2. CAC BIEN PHAP BAO HANH

ARTICLE 2. THE WARRANTY REMEDIES

2.1 Cdac bién phdp dudc quy dinh trong van ban nay la nhirng bién phap bao hanh
duy nhat dugc dap dung. Nhifng bién phap bao hanh nay chi gidi han tai diém giao
hang dudc quy dinh trong Hop déng mua ban, khong bao gdm cac chi phi lién quan
dén viéc chuyén trd Hé Thong May Nudc Ndong lai IREX va ngudgc lai, chi phi thong
quan, thué hay bat ky chi phi nao khac. Chi phi thdo d& hodc di dgi cac thiét bj va cac
thiét bi dédc biét dugc st dung dé dua Hé thong xuéng mat dat hodc vi tri san sang dé
XU ly s& khong bao gom trong Chinh Sach Bao Hanh nay.

The warranty remedies set forth here to shall be the sole and exclusive remedies.
The warranty remedies hereto limited to the destination port set forth in the sales
contract, and do not cover any transportation charges for the return of Solar Water
Heater System to IREX, customs clearance, taxes, or any other costs. The cost of
dismantling or removing component and the cost of any special equipment to bring such
System to floor or ground level or to a serviceable postion is not coverd by this Warranty.

2.2 Trudng hgp IREX phai tdi hién trudng dé danh gia tinh hinh san pham bi 16i, néu
Hé thong dudgc |ap dat & nai kho ti€p can, Nguai Mua chiu trach nhiém tat ca cac chi
phi lién quan dén viéc tiép can. Tat ca cac chi phi thao d& hodc di dGi céc thiét bi va
céc thiét bi déc biét dugc stir dung dé dua Hé thong xudng méat dat hodc vi tri san sang
dé x{r ly sé khong bao gom trong Chinh Sdch Bao Hanh nay.

In case IREX shall visit on site to investitigate the condition of the faulty part, if the
Solar Water Heater System is installed in a position that does not allow safe or ready
access, all costs relating to carry out that access shall be born by Buyer. The cost of
dismantling or removing component and the cost of any special equipment to bring such
System to floor or ground level or to a serviceable postion is not coverd by this Warranty.

2.3 NgudiMua cé trdch nhiém chirng minh rang: da diéu kién bao hanh va khong vi
pham bat ky diéu khoan nao tai Diéu 3. Ngudi ban cd quyén tu chdi khiéu nai néu
Ngudi Mua chua cung cdp day dd cac bang chiing theo quy dinh.

The Buyer shall carry the burden of proof to prove that it is eligible for coverage
and that none of the terms specified in Article 3. The Seller reserves the right to deny
claim so long as the Buyer submits full of such proofs as stipulated.

2.4 Tatca cac thong tin khiéu nai bao hanh san pham phai gui dén dia chi sau:

Cong Ty C6 Phan Nang Lugng IREX

Dia chi: 47 Lé Van Thinh, Khu phd 5, Phudng Binh Trung Dong, Thanh Phd Thu
Purc, Tp. HO Chi Minh, Viét Nam.

PT: (+84) 28 7300 1559

All product warranty claims information should be sent to the following address:

IREX Energy Joint Stock Company

Add: 47 Le Van Thinh Street, Quarter 5, Binh Trung Dong Ward, Thu Duc City, Ho
Chi Minh City, Vietham

Tel: (+84) 28 7300 1559




2.5 Cac hang hda chuyén tra lai IREX (sau khi dugc IREX xac nhan) sé dudgc gui tdi
dia chi:

Nha may IREX: budng s6 1A, KCN Phu MYy |, Phudng Tan Phudc, Thi Xa Phu MY,
Tinh Ba Ria — Viing Tau, Viét Nam.

The goods returned to IREX (after Buyer gets IREX's confirmation) shall send to:

IREX Factory: Road no. 1A, Phu My | Industrial Zone, Tan Phuoc ward, Phu My town,
Ba Ria —\Vung Tau province, Vietham.

PIEU 3. CAC TRUGNG HOP KHONG PUGC BAO HANH

ARTICLE 3. LIMITATION OF WARRANTY SCOPE

3.1 KHONG AP DUNG CHINH SACH BAO HANH TRONG CAC TRUGNG HGOP SAU:
DO NOT APPLY THIS WARRANTY POLICY IN SUCH FOLLOWING CASES:

3.1.1 San pham dudgc 1ap dat, két ndi vdi nguon nudc khong tuan thu ding hudng dan
vé cap nudc nhu trong hudng dan 1ap dét va sir dung danh cla IREX;

Connection at any time to a water supply that does not comply with the water
supply guidelines as outlined in IREX's installation manual/ user manual;

3.1.2 LOidovan hanh may bam hay nguoén dién;
Failure due to pump operation or power supply;

3.1.3 Céc khuyét tat vé ngoai quan san pham;
Cosmetic defects;

3.1.4 Tam collector bi v&, du vi bat ky ly do gi, bao gom anh hudng ctia mua da;
Breakage of collector glass for any reason including hail damage;

3.1.5 Xuathién da trong duong 6ng nudc clia hé thong doi luu truc ti€p hodc hé thong
déi Iuu kin, hodc s dung Ian 16n chat long trong hé théng déi Iuu kin khong theo
hudng dan 1ap dadt/ hudng dan st dung cla IREX;

Ice formation in the waterways of a direct open circuit thermosiphon system or an
indirect closed circuit thermosiphon system or incorrectly mixed closed circuit fluid
being used which not conformed to IREX's installation manual/ user manual;

3.1.6 San pham do 16i van chuyén khong phu hgp, bao gom x ly trong qua trinh van
chuyén, luu trif, lam dung, |6 13, cO y phé hoai hodc do tai nan;

The product is subjected to inappropriate handling, including handling during
transportation or storage, abuse, neglect, vandalism, vermin or accident;

3.1.7 Cac 10i vé viéc tang nhiét d6 nudc hodc gilf nhiét do nudc anh hudng tu viéc lap
dat khong ding theo Hudng dan 1ap dat caa IREX;

Failures in water temperature rise or water temperature retention resulting from
improper installation according to IREX's Installation Manual;




3.1.8 San pham dudc l1ap dat trong diéu kién moi trudng vugt qué “Diéu kién van
hanh tiéu chuadn” nhu dudgc quy dinh trong mo ta san pham va tai liéu Hudng dan 1ap
dat; hodc dudgc lap dat trong moi trudng di dong hodc moi trudng nudc; san pham
phai chiu anh hudng bdi dong dién dot ngot hodc dién dp khong phu hgp; hodc chiu
tac dong bai diéu kién moi trudng bat thudng (nhu mua axit hodc 6 nhiém moi trudng
khac);

The product is installed in an environment which exceeds "Standard Operating
Conditions” as defined in product specifications and The installation manual, installed in
a mobile or marine environment, subjected to improper voltage or power surges, or
subjected to abnormal environmental conditions (such as acid rain, salt damage or other
pollution);

3.1.9 San pham chiu anh hudng tu viéc bao tri khong phu hgp, bao gom viéc bao tri
bdi nhan vién khong du diéu kién hodc khong tuan thi hudng dan cua IREX;

The product is subjected to inappropriate maintenance, including maintenance by
an unauthorized service technician or in non-conformance with IREX's Instructions for
Owner, is performed on the Solar Water Heater System;

3.1.10 S6 serisan pham va/ hodc nhdn mac san pham da bj thay doéi, bd hodc bi chinh
sira bat hgp phap. Ngudi Mua khong chirng minh d& tuan tha cac Hudng dan 1ap dat
va sif dung va céc Iuuy an toan dugc quy dinh trong tai liéu mo ta san pham;

Serial number and/or type label has been altered, removed or made illegally. The
Buyer cannot prove that they comply strictly with The IREX's installation manual/ user
manual in installing and operating the products;

3.1.11 Bat cU yéu cau bao hanh nao khéng dudc gli dén IREX trong thdi han bao hanh.
Any warranty claim, in any event, is not submitted to IREX within the applicable
warranty period.

3.2 IREX KHONG PHAI CH|U BAT KY TRACH NHIEM CHO NHUNG THIET HAI GIAN TIEP
NAM NGOAI PHAM VI BAO HANH NAY.

IREX DOES NOT HAVE ANY LIABILITY FOR INDIRECT DAMAGES OUT OF THIS
WARRANTY.

3.3 IREX KHONG CAM KET BAT KY NGHIA VU NAO DOI V&I CHAT LUONG CUA HANG
HOA, TRU NHUNG QUY BINH TAI CHINH SACH BAO HANH SAN PHAM NAY HOAC HQP
PONG DINH KEM.

IREX UNDERTAKES NO RESPONSIBILITY FOR THE QUALITY OF THE GOODS EXCEPT
AS OTHERWISE PROVIDED IN THIS LIMITED WARRANTY AND THE ATTACHED CONTRACT.

3.4 IREX KHONG CAM KET HE THONG MAY NUGC NONG SE PHU HOP VGI BAT KY MUC
DICH SUDUNG CU THE NAO CUA KHACH HANG KHI MUA SAN PHAM NAY, TRU KHI BUGC
QUY DINH CU THE TRONG HOP DONG KEM THEO.

IREX ASSUMES NO RESPONSIBILITY THAT THE SOLAR WATER HEATER SYSTEM
WILL BE FIT FOR ANY PARTICULAR PURPOSE FOR WHICH BUYER MAY BE BUYING THESE
GOODS, EXCEPT AS OTHERWISE PROVIDED IN THE ATTACHED CONTRACT.




PIEU 4. THU TUC KHIEU NAI YEU CAU BAO HANH

ARTICLE 4. HOW TO MAKE A CLAIM UNDER THE WARRANTY

4.1 Ngudi Mua phai thong bao cho IREX vé nhifng khuyét tat ciia san pham trong
thoi gian 30 (ba muai) ngay lam viéc ké tU ngay phat hién ra khuyét tat. Ngudi Mua
phai gli thong bao bang van ban, bao gom ndi dung khiéu nai, s6 seri san pham, bang
ching mua hang nhu hda don thuong mai. Bén Ban dudc quyén ti chéi khiéu nai cua
khdch hang, néu dan khiéu nai dén tré hon thdi han néu trén. Ngay trén bién nhan hoé
sd dugc xac dinh lam cd sd dé xem xét tinh hgp 1€ chia don.

The Buyer shall notify IREX of any defect in the products promptly and no later
than thirty (30) working days from discovery of the defect. The notice shall be in writing
and shall include the description of the claim, corresponding System's serial numbers,
and Proof of Purchase such as the commercial invoice. No consideration will be given to
late complaints. The determining factor for compliance with the warranty time limit is
timely receipt of notification.

IREX s& khong chap nhan bat ky viéc hoan lai sdn pham nao tu phia Nguoi Mua,
trir khi dd dugc su chap thuén trudc claa IREX.

The return of any Solar Water Heater System will not be accepted unless prior
written authorization has been given by IREX.

4.2 IREX CO QUYEN THAY THE HE THONG MAY NUGC NONG KHAC (VE KiCH C&, MAU
SAC, HINH DANG), TRONG TRUONG HOP HE THONG MAY NUGC NONG TRUGC DO KHONG
CON SAN XUAT. VIEC SUA CHUA, THAY THE SAN PHAM KHONG AP DUNG CAC DIEU
KHOAN QUY DINH TAI CHINH SACH BAO HANH SAN PHAM.

IREX SHALL HAVE THE RIGHT TO DELIVER ANOTHER TYPE OF SOLAR WATER
HEATER SYSTEM (DIFFERENT IN SIZE, COLOR, SHAPE) IN THE EVENT THAT PRODUCTION
OF THE PREVIOUS MODULE HAS BEEN DISCONTINUED AT THE TIME OF THE CLAIM. THE
REPAIR OR REPLACEMENT OF THE SOLAR WATER HEATER SYSTEM SHALL NOT EXTEND
THE ORIGINAL TERMS OF LIMITED WARRANTY.

DPIEU 5. TRANH CHAP

ARTICLE 5. DISPUTES

5.1  Tat ca chi phi phédp ly lién quan dén viéc bdo hanh nay do phép luat Viét Nam
diéu chinh. Cong udc Vién va céc nguyén tac chon luat khac sé khong dugc ap dung.

All legal disputes arising from this warranty shall be governed by the law of
Vietnam. The United Nations Convention and conflict of law rules do not apply both
parties.




5.2 Cahai bén sé& no luc gidi quyét tranh chap thong qua bién phép thuong lugng,
hoa giai. Truong hgp khong giai quyét dudc, ca hai bén thong nhat dua tranh chap dén
Trong tai thuong mai quoc té Viét Nam (VIAC) tai Thanh phd H6 Chi Minh theo céc
nguyén tac cua trong tai.

Both parties shall make every effort to resolve any disputes arising from or in
connection with this Warranty agreement by means of reconcilation. In case of failing to
reconcile, both parties agrres to bring such disputes to Vietnam International Arbitration
Center (VIAC) in Ho Chi Minh City, Vietnam, subjected to such arbitration’'s rule.

DPIEU 6. PIEU KHOAN KHAC

ARTICLE 6. MISCELLANEOUS

5.1  NEu bat ky diéu khoadn nao bi tuyén bd vo hiéu, khéng thé thuc thi hodc vi pham
phap luat, hiéu luc cla cac diéu khoan khac van dugc gilr nguyén.

If any provision of this Limited Warranty is held invalid, unenforceable or contrary
to law, the validity of the remaining provisions of this Limited Warranty shall remain in full
force and effect.

6.2 Nhifng DPiéu khoan cua Chinh sach bao hanh nay dé cap tdi sé dp dung cho
nhirng Hé Théng May Nudc Nong Nang Lugng Méat Troi dugc san xuat sau ngay
25/06/2022.

The terms of this warranty and what is covered by it are set out hereto and apply to
solar water heater manufactured after 25th Jun 2022.

6.3 NE&u phién ban Chinh Sdch mdi dudc ban hanh, nhirng diéu khoan trong Chinh
sach dd sé dugc ap dung cho nhirng dong Hé Thong May Nudc Nong Nang Lugng Mat
Trai dugc san xuat sau ngay Chinh Sach dé dugdc ban hanh.

If a subsequent version of this warranty is published, the terms of that warranty
and what is covered by it will apply to water heaters manufactured after the date
specified in the subsequent version.

CONG TY CO PHAN NANG LUGNG IREX
IREX ENERGY JOINT STOCK COMPANY

Tru s& chinh/ Head office:
47 Lé Van Thinh, Khu phd 5, P. Binh Trung Déng, TP. Thu Budc, TP. H6 Chi Minh, Viét Nam.
47 Le Van Thinh, Quarter 5, Binh Trung Dong ward, Thu Duc city, Ho Chi Minh city, Vietnam.
Tel: (+84.28) 7300 1559 | Fax: (+84.28) 7300 6760

Nha may/ Factory:
Puang s6 1A, KCN Phid My 1, P.Tan Phudc, Thi X& Phd My, Tinh Ba Ria - Viing Tau, Viét Nam.
Road No. 1A, Phu My 1 Industrial Zone, Tan Phuoc Ward, Phu My Town, Ba Ria - Vung Tau Province, Vietnam.
Tel: (+84.28) 7300 1559 | Fax: (+84.254) 392 3594

Email: info@irex.vn | www.irex.vn
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